ST\
V=

Credentialin

: You Focus on Patients. We Focusen You.

COMPLIMI NTARY CONSU LTATION AYAILABLE'

FALL 2021 NEWSLETTER

Note From Heidi

At 1st Credentialing, our goal has always been to be the “gold standard” for all
credentialing services. There are many reasons why having a gold standard mindset is
important, but the most important reason is to build trust with our clients. Right from
the beginning we listen to the client’s needs. Working with a remote company should
not be a coin toss on whether or not you will be treated as a valued client.

We put our Core Values in place many years ago and we still live by them today. Every
employee is introduced to our values, and as a company, we are always aware of the
need to treat our clients and each other with respect and transparency.

Our Core Values are:

Customer Commitment- Fostering long-term relationships with customers is
essential. We actively listen to their problems and apply our expertise to address their
current and future needs.

Integrity- We are honest, trustworthy, and respectful of each other and our
customers. We are accountable for our actions, successes, and failures.

Teamwork- We have a commitment to common goals based on open communication
while showing respect and support for each other. We are one company, one team.

Quality- We are experts in our field providing accurate and complete work for our
customers and our teammates.

This year we are one of three finalists for the Better Business Bureau 2021 Torch
Award for Ethics. We are very proud of this distinction, and win or lose, we are proud
of what we do every day for our clients. Working with 1st Credentialing means you
are working with people who care about you.

Happy Fall!

Midekindein

Heidi Henderson
Founder/Principal, 1st Credentialing
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Knowledge Center

Payor Enroliment Mistake #7: Check for Clarity
and Spelling

The most likely cost caused by spelling and grammar mistakes are delays in the
enrollment process due to confusion or a lack of clarity...keep reading

Knowledge Center

Payor Enroliment Mistake #8: Failing to Review Your
Provider Type

There is nothing more frustrating than having a payer enrollment application rejected
or delayed because one piece of information is missing. It is even more infuriating to
have a payer enrollment application returned over and over again because of missing
information...keep reading

Knowledge Center

Payor Enrollment Mistake #9: Make Sure You Have the
Correct Form for Your Provider Type

It may sound like a simple task and an easy mistake to avoid; but many medical
practices consistently select the incorrect forms when completing their payor
enrollment process...keep reading

Classic Stuffed Peppers

Image and other great recipes courtesy of Delish.com

After a hot summer, we are all looking forward to fall temperatures. Here's a fall
recipe that takes little prep time and results in a tasty meal.

Ingredients Include:

e Uncooked rice

e Extra-virgin olive oil
e Onion

e Tomato paste

e ...and more!

Read the other ingredients and directions here.
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Disclaimer: Content of this newsletter may not be used or reproduced without
written permission of the author. This newsletter is not intended to replace the
services of a doctor. No expressed or implied guarantees have been made or are

made by the author or publisher. Information in this newsletter is for informational
purposes only and is not a substitute for professional medical advice.
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