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• Milk
• Semisweet chocolate
• Peppermint candy canes
• Whipped cream
• ...and more!

Winter is here and so is the cold weather. 
Here is a hot drink to enjoy.

INGREDIENTS INCLUDE:

WINTER RECIPE - CANDY CANE COCOA
Image and other great recipes courtesy of AllRecipes.com.

Read the other ingredients 
and directions here.

PARTNERING WITH CARR REALTY SERVICES -
A Partnership for Success

1st Credentialing is proud to announce 
that we are partnering with CARR realty 
services. CARR is the nation’s leading 
provider of commercial real estate services 
for healthcare tenants and buyers. CARR 
is now offering free nationwide realty 
services to clients who are looking to own 
or lease their offices. Check out Carr's blog 
to get more information today!

GIVING BACK -
How You Can Help This Holiday Season

We are are so grateful for each and 
every client. We're fortunate enough to 
have to have the ability to give to others. 
If you have experienced similar success, 
please consider contributing to the 
charity or organization of your choice. 
We wish you all the best this 
holiday season.

LATEST BLOG -
What is Good Customer Services in a Post COVID Environment?

Read about how we learned as we 
navigated the new reality and updated 
our standards for customer service in 
our latest blog here. And check out all 
of the blogs in our Credentialing Blog.

Hello from 1st Credentialing and happy winter!

The holiday season helps us to reflect on our year with a grateful and thankful heart. 
All of us at 1st Credentialing would like to thank you for another wonderful year of 
building relationships.

This time of year is special in our personal lives and I hope that you and your loved 
ones are able to celebrate together. I am sharing a few quotes that are especially 
helpful in reminding me that the gift of our time with others is the most important 
gift we can give.

“The greatest legacy we can leave our children is happy memories.” – Og Mandino

“The holiday season is a perfect time to reflect on our blessings and seek out ways to 
make life better for those around us.” –Anonymous

“There are no perfect parents and there are no perfect children, but there are plenty 
of perfect moments along the way.” – Dave Willis

“Gratitude can transform common days into thanksgivings, turn routine jobs into joy, 
and change ordinary opportunities into blessings.” –William Arthur Ward

“It’s not how much we give but how much love we put into giving.” –Mother Theresa

Happy & healthy holidays to you!

NOTE FROM HEIDI

Best Regards,

Heidi Henderson
Founder/Principal, 1st Credentialing
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