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NOTE FROM HEIDI

Welcome to summer and to our new Client Portal!

| appreciate all of our readers who send responses and questions to the information we promote. |
love the communication with you and the opportunity to help educate you on credentialing issues.

Today we are sharing the information about our two most recent blog posts and e-blasts, where we
talk about what is necessary to start credentialing for a new provider and entity, as well as starting a
telemed practice. The most common questions for both scenarios are listed individually on our
website, so check them out if you haven’t already.

We have some exciting news to share and that is our 1stCred client portal has been launched and is
ready for all of our clients to use! The portal is where you can log into our software and see your
account with all of your projects. Our goal is to assist the client in accessing their information as well
as to easily and securely upload information directly to their Coordinator.

One area of the portal that | would like to point out is the ability to run your own reports. Finding
status on your projects has never been easier! This has been an excellent tool for our clients who
utilize the portal. It cuts down on the email exchanges and gives you the freedom to easily access
the information while eliminating any wait times!

In addition to running your reports, you can see any missing information, upload it directly to our
secure software system, and also see what contracts may be pending a signature and resend the
emails to the recipient.

Below is a picture of our dashboard on the main page. You can see that the portal is separated by
GROUP information (which is your Tax ID) and by PROVIDER information. This grouping allows you to
better understand the project delineations. We will be adding more features in the near future to
help make this tool even more amazing.

If you would like access to this portal, please email your Sr. Coordinator and they will get you the
access you need to login.

Dashboard — Overview

When you first login, you will arrive at the Dashboard. The menu on the left or the buttons across the

top section will help navigate to the page you want to reach. In addition, there is an alert bell at the top
which you can access alert information from. You can click “Dashboard” on the menu at anytime to
return to the main dashboard page.

1st Credentialing = [&] =

1r0up Providers 1 Projects E
2 10

£2) Groups =
& Providers = Missing Info E Pending Signature E Credential Expiration Q
0 ] 0
A e 0=
iF!eocm E
8 z Credential Expiration By Type
Hiing .

Have a safe summer!

Best Regards,

Heidi Henderson
Founder/Principal, 1st Credentialing

LATEST BLOG -
Top Questions Regarding Credentialing When Credentialing...

Read our answers to common credentialing

Fay redentlalln questions in our latest blog here. And check
“'5;15241\’ Focusn Patnts WoFoc Yg out all of the blogs in our Credentialing Blog.

SERIES

OUR QUESTION AND ANSWER SERIES -
Common Telehealth Questions

Watch our latest short in our video series here.
And check out all of the blogs in our COMMON TELEHEALTH QUESTIONS
Credentialing Blog. SERIES

SUMMER RECIPE - APEROL SPRITZ

Read the full recipe here.

Summer is here and so is the heat. Here is a
beverage for the adults to enjoy.

INGREDIENTS INCLUDE:

® Prosecco

e Aperol

e Soda water
* |ce

e ...and more!

Image and other great recipes courtesy of Cupcakes and Cutlery.com.
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Disclaimer: Content of this newsletter may not be used or reproduced without written permission of the author. This newsletter is not intended to replace the services of a
doctor. No expressed or implied guarantees have been made or are made by the author or publisher. Information in this newsletter is for informational purposes only and is
not a substitute for professional medical advice.
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